
Teaching & Tools – Going Online with Office Hours 

 
 
Guiding questions 
Why would I want to? 
How can this be explored? 
What are some of the technology options? 
What is accessible and supported at EvCC? 
 
 

Google Hangouts 
• All faculty and students have access via their Gmail account 
• Allows you to have individual conversations or group conversations 
• You can use it for instant messaging, voice calls, or video conferencing 
• Free apps are available for iPhone and Android devices in addition to the computer access 

 
Add someone to Hangouts – initiating the process as the instructor 

1. Open Hangouts at hangouts.google.com or in Gmail. 

2. At the top of your Hangouts list, click Search . 
3. Type a name, phone number, or email address. 
4. Send an invite or start a Hangout to add the person to your Contacts list. 
• Invite: When you find the person you want in the search results, click their name to send an invite. 
• Hangout: If the person doesn't require invites, you can start a chat right away. When you find the person you 

want in the search results, click their name. In the Hangout window, type your message into the textbox, and 
press the return key on your keyboard. 
 

After you've started a chat with someone or sent them an invite, they'll appear in the list the next time you open 
your Contacts. 
 

Start a Hangout conversation – allowing students to initiate the process 
Note: If you’re using the Hangouts Chrome extension, Hangouts conversation windows started at 
hangouts.google.com or in Gmail will open outside of the browser window. 

1. Open Hangouts at hangouts.google.com or in Gmail. 

2. At the top of your Hangouts list, click Search . 
3. Type a name or email address. When you find the person you want, click their name. 
4. Type your message, and press the return key on your keyboard. 

 
Google Documentation:   

Search for Get started with Hangouts or visit the url 
https://support.google.com/hangouts/answer/2944865?hl=en&ref_topic=6386410 

https://hangouts.google.com/
https://www.gmail.com/
https://chrome.google.com/webstore/detail/hangouts/nckgahadagoaajjgafhacjanaoiihapd
https://hangouts.google.com/
http://gmail.com/
https://support.google.com/hangouts/answer/2944865?hl=en&ref_topic=6386410
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